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Job Information Pack 
 

Programme Manager 
Mend the Gap 

 
August 2022 

 
 

Job Description 
 
Job title:  Programme Manager  

 
Location: Chilterns Conservation Board’s Chinnor offices and home working or hot-

desking at the North Wessex Downs AONB offices will be alternatives 
available to suit diary commitments. 

 
Salary:  £35,000 - £38,500 
 
Benefits:  Excellent package including local authority pension and healthcare 

scheme.  
 
Hours: 37.5 hours per week.  
 
Duration of role: Fixed term contract for three years with a possible extension. 
 
Reports to: Chief Executive Officer, Chilterns Conservation Board 
 
Responsible for: Project staff, contractors, volunteers.  
 
Job purpose:  To develop and deliver a programme of work along the Great Western 

Railway through two Areas of Outstanding Natural Beauty (AONB) that 
will help heal and soften the scars left by electrification of the Great 
Western main line, providing benefits for the landscape and for people.  

 
About Mend the Gap 
 
The Mend the Gap programme involves two Areas of Outstanding Natural Beauty (AONB) - the 
Chilterns AONB and the North Wessex Downs AONB - and focusses on delivering projects and 
schemes that will help to reduce and compensate for the visual harm done to these protected 
landscapes by the electrification of the Great Western main line. 
 
The programme is jointly led by the Chilterns Conservation Board, North Wessex Downs AONB 
and the Railway Action Group (a group of local community members instrumental in highlighting 
the harm being done to the AONBs by the electrification). 
 
The Programme Manager will build on the achievements of the past two years by supporting the 
two AONBs and local communities to develop and deliver further schemes that both soften the 
visual scars caused by the railway and provide wider benefits to the landscape and local 
community. 
 

https://www.chilternsaonb.org/mend-the-gap.html
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This is an exciting opportunity to work across two of the country’s finest protected landscapes, 
especially following publication of the Landscapes Review, and the Government’s response to 
its recommendations, which make clear the vital role of protected landscapes to the future 
wellbeing of the natural and historic environment, to people and the economy.  
 
The post-holder will be employed by the Chilterns Conservation Board and join a 
multidisciplinary team working with local authorities, Non-Governmental Organisations, other 
AONB teams and a host of other partners.  
 
Key Responsibilities 
 
The Programme Manager is responsible for delivering the Mend the Gap programme. 
 
This includes: 
 
• Developing and coordinating a suite of projects that enhance the landscape for the benefit of 

natural and cultural heritage and local communities 
• Liaising with landowners, farmers, local community groups and other stakeholders 
• Planning and delivering hedge and tree planting schemes and other mitigation initiatives  
• Negotiating agreements with landowners and specifying, tendering and contracting supply 

and install works 
• Managing staff, contractors and volunteers engaged in project delivery 
• Maintaining and developing project controls, including project planning and financial controls 
• Setting milestones, and monitoring and reporting on progress 
• Exploring opportunities to leave a positive legacy for the future. 
 
 
About the Chilterns Area of Outstanding Natural Beauty (AONB) and 
the North Wessex Downs AONBs  
 
The Chilterns Area of Outstanding Natural Beauty (AONB) and the North Wessex Downs 
AONB are two of 34 AONBs in England part of the designated landscapes family which also 
includes National Parks. Their designation as AONBs recognises that they comprise some of 
the finest landscapes in the country which are worthy of protection at the highest level. Both 
protected landscapes are living, working area of countryside whose character has been shaped 
through the interplay of people, geology, ecology and climate through the centuries.  
 
The Chilterns Conservation Board (CCB) is an independent statutory body established by 
Parliamentary Order in 2004 to care for the Chilterns AONB. It is one of two conservation 
boards in the country, as set out in the Countryside and Rights of Way (CRoW) Act 2000. The 
CCB team is based in our office in Chinnor, Oxfordshire. 
More information: www.chilternsaonb.org  
 
The North Wessex Downs AONB is managed by a Partnership, known as the Council of 
Partners. The Council of Partners consists of 35 members including representatives of the nine 
local authorities, whose areas make up the North Wessex Downs, and other representatives 
from the community. 
More information: www.northwessexdowns.org.uk  
 
 

http://www.chilternsaonb.org/
https://www.northwessexdowns.org.uk/about-us/council-of-partners
https://www.northwessexdowns.org.uk/about-us/council-of-partners
http://www.northwessexdowns.org.uk/
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How to apply 
 
To apply for this role, please download the application form here and the equal opportunities 
monitoring form, here.  
 
Completed forms should be emailed to: office@chilternsaonb.org  
 
The closing date for applications is 9am on Tuesday 18 October 2022.  
 
Successful candidates will be invited to interview on Wednesday 2 November 2022. Applicants 
must be willing to undergo screening appropriate to the post, including checks with past 
employers.  
 
For further information or an informal discussion please contact:  
Dr Elaine King, Chief Executive, Chilterns Conservation Board elaineking@chilternsaonb.org  
 
 
Key Accountabilities 
 
The Programme Manager will ensure the programme is effectively designed and delivered to 
ensure maximum impact for the Mend the Gap landscape and for people.  
 
Activities include working with the local community, external organisations, landowners and 
partners, managing staff, budgets and costs, developing and delivering projects, monitoring, 
and reporting, liaising with the AONB staff teams, communicating the programme to a range of 
audiences and stakeholders, advising and reporting to the programme Steering Group, and 
ensuring a positive legacy for the future.  
 
The Programme Manager is responsible for the strategic oversight and effective governance of 
all elements of the programme. Key accountabilities include: 

 
1. Working collaboratively with, and reporting on progress to, the CCB’s Chief Executive 

and the programme Steering Group  
 
2. Establishing effective relationships and collaborative activities with a network of local 

landowners, residents, parish and town councils, NGOs and other stakeholders  
 
3. Ensuring effective financial/budgetary controls 

 
4. Recruiting, line-managing and supervising project staff, volunteers and contractors and 

effectively allocating skills/resources to support project delivery 
 
5. Effectively monitoring, evaluating and reporting (internally/externally) on delivery, 

outputs, impact and cost plans.  
 
6. Harnessing opportunities for new and increased investment in the rail corridor 
 
 

https://www.chilternsaonb.org/uploads/Recruitment/CCB%20Application%20Form%20Template%20Nov%202020.docx
https://www.chilternsaonb.org/uploads/Recruitment/Equal_Opportunities_Monitoring_Form%20Dec21.docx
mailto:office@chilternsaonb.org
mailto:elaineking@chilternsaonb.org
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Key requirements 
 
You will be a strategic thinker, a strong communicator, have a strong eye for detail and be 
comfortable managing many and varied workstreams. You will also be collaborative, a team 
player, have a passion for and knowledge of the environment, and bring significant added value 
to the CCB’s work.  
 
This job description does not constitute a ‘term and condition of employment’. It is provided only 
as a guide to assist the employee in the performance of their job. The job description is not 
intended to be an inflexible or finite list of tasks and may be varied from time to time after 
consultation / discussion with the post holder. 
 
 
Person Specification 
 

Experience and knowledge 
 
Essential 
 
• Demonstrable track record of developing and delivering large projects, preferably in the 

environment sector  
• Experience of establishing costs plans and managing budgets, staff and resources 
• Experience of establishing effective partnerships with a wide variety of organisations and 

stakeholders  
• Experience of working closely with contractors, partner and others to achieve desired outcomes on 

time and within budget 
• Good understanding of the procurement process including negotiation with third parties 

 
Desirable  
• At least three years’ proven knowledge and experience in two or more of the following: 

 Landscape policy and practice, including landscape-scale conservation 
 Practical environmental conservation management   
 People engagement, including with farmers, landowners, land managers and agents 
 Tourism and access projects   
 Arts, culture, community projects  
 Heritage conservation and historic environment projects 
 Effective communications using both digital and traditional platforms 

• Knowledge of protected landscapes and/or the Chilterns AONB and North Wessex Downs AONB 
 

Skills and abilities 
 
Essential 
 
• Excellent project planning, monitoring and management skills 
• Excellent leadership skills 
• Ability to advise and guide project staff, stakeholders and others  
• Excellent written and verbal communication and negotiation skills 
• Ability to inspire and enthuse 
• Excellent organisational skills, with an ability to work under pressure and meet deadlines 
• Ability to prepare detailed reports, project proposals and project plans 
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• Ability to prepare project costings and budgets, cost management and resource allocation 
procedures 

• Ability to give effective presentations to a wide variety of audiences 
• Flexibility and adaptability to meet changing demands 
• The ability to find ways of solving or pre-empting problems 

 
Desirable 
• Ability to use Geographical Information Systems (ArcView) 
• High level of competence with all Microsoft Office applications 

 
Education and Qualifications 
 
Desirable 
 
• Qualification in a relevant discipline 

 
Personal Qualities 
 
Essential 
 
• Enthusiasm for conserving and enhancing landscapes, wildlife and heritage 
• Strong interpersonal skills, with a flair for developing and managing relationships  
• Ability to think and act at a strategic level 
• Ability to identify and pursue opportunities, and to spot and manage risk 
• Highly collaborative, team player with ability to inspire and enthuse both colleagues and 

stakeholders  
• A self-starter, comfortable working independently, while also comfortable to seek help and advice  
• An ability to complete work to a high standard, on budget and on time 
• Flexible attitude to work 
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Summary of Terms and Conditions of Employment 
 
 
1. Employer: Chilterns Conservation Board  
 
2. Location: The Lodge, 90 Station Rd, Chinnor, Oxfordshire OX39 4HA. Home working or hot-
desking at the North Wessex Downs AONB offices by arrangement. 
 
3. Salary: £35,000-38,500 per annum  
 
4. Duration of role: Fixed term contract for three years with a possible extension. 
 
5. Working hours: 37.5 hours per week. In addition, attendance will be required at occasional 
evening meetings and at weekends. No overtime is payable but time off in lieu can be taken for 
out of hours work when previously authorised.  
 
6. Leave: The basic annual leave entitlement will be 26 days plus public / bank holidays pro 
rata  
 
7. Travel: The post holder must be able to visit sites across the project area and attend 
meetings in other locations. The postholder will be entitled to claim travelling and subsistence 
expenses incurred in the course of work in accordance with the Chilterns Conservation Board’s 
policy  
 
8. Pension: The CCB is a member of the Buckinghamshire Council Local Government Pension 
Scheme  
 
9. Probationary period: Six months, during which the notice will be one month by either party. 
Subsequent to that, notice will increase to two months by either party. A full probationary review 
will be carried out in the fifth month.  
 
10. All employees are expected to comply with the Chilterns Conservation Board’s terms and 
conditions, rules, policies, procedures, codes of conduct, values, quality standards, 
authorisation processes, risk management, and other policies, in addition to relevant external 
regulations.  
 
The CCB strives to be an equal opportunities employer and actively works on developing an 
inclusive working environment. We select candidates based on merit and ability and see ways 
to further diversify our organisation so that we represent and reflect different groups across 
society. We particularly welcome applications from candidates belonging to marginalised groups 
that have been under-represented including, but not limited to: Black, Asian and ethnically 
diverse people, people who identify as LGBTQ+ and disabled people This summary is for 
information only and does not constitute a contractual agreement. 
 
 
This summary is for information only and does not constitute a contractual agreement. 


